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Abstract

The objectives of this research are (1) to develop a cheque payment tracking system and (2) to
determine how satisfied users are with a cheque payment tracking system. The researcher has applied the
Systems Development Life Cycle SDLC, starting from the study of collecting problems arising from the
relevant officials and related persons, then found two main issues: First, the seller or trade account
payable have the inconvenience of keeping up with late cheque payments over the phone or having to
travel to the office. Second, after completing the cheque payment, the financial officer must call the
seller or trade account payable to inform the date of receipt of all checks, causing an unnecessary
workload. From the two problems mentioned above, the researcher has used the collected data to
analysis and design a system by applying information technology in the form of a Web-based application
using ASP language, JavaScript, and storing a database by Microsoft Access. and using responsive techniques,
develop a website once to support display on different screen sizes on other devices, with Framework
Bootstrap. To prevent system errors before installing the system for use in real situations, Users must test
and evaluate the system's performance test and confirm the results in the UAT document after the
program development is complete. The satisfaction of the system was assessed in 4 aspects: (1) satisfaction
with the information security system, (2) satisfaction with the ability of the system to meet user
expectations, (3) satisfaction with the results of using the system, and (4) satisfaction with the usability.
The statistics used consisted of mean and standard deviation. The sample group consisted of 3 types of
system users, 13 juristic persons, 4 individuals, and 3 financial officers. The results showed that
Satisfaction in using the system of the juristic person was at a high-level satisfaction (mean is 4.25 and
standard deviation of 0.76). The satisfaction of the individuals was at the highest level (mean is 4.81 and
standard deviation of 0.38). And the financial officers were at the highest level of satisfaction (mean is
4.92 and standard deviation of 0.14). It can be concluded that the developed information technology
system has operations that meet the needs of all three types of users and can help support users very

well. And the satisfaction level was consistent from the high to the highest level.

Keywords: Web application development, User acceptance test, Cheque payment tracking system
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